
Electronic Banking Information Portal (eBIP) 

Getting Started User Guide – How to Request Access 

(for First-Time Users - Donors) 



Step 1:     Log into the electronic portal home page via http://wbgebip.worldbank.org and sign in using 

the “Sign In Here” button 

Step 2:   Enter your World Bank email address and click “Next” 

Step 3:   Fill out mandatory information marked with asterisks* 

1. Provide the name and email

address of your point of contact

at the World Bank

2. Select “Donor/Corporate” for the

client Type option

3. Enter currency and Entity for

which you would like to receive

confirmation. You may request

multiple currencies by selecting

“Add currency”. Click “Submit”

when finished.

https://ebip.worldbank.org/


Step 4:    After you click on “Submit”, the “Enter Comments” section will pop up. Include information such 

as Invoice number, Invoice details, Reason to transfer funds. Click on “Submit”. 

 

Step 5:   Your request to register for the eBIP will be sent to Banking Services team for approval. The 

tracking ID number may be used to check the status of your request. You will receive two 

emails: 1. Email confirmation with your request to register and 2. Email confirmation once 

your request has been approved/denied.  

 

Step 6:   To track the status of your request, go to homepage and click on “Track my request”.  

 

Step 7:   Enter YOUR World Bank email and the Tracking ID number.   

      

✓ 


