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User Registration Instructions @ Cliont oo

Client Connection
1. Start Registration:

}g{ a. Please open the World Bank Group :;:;mmywmwcmm rmm
personalized email sent to your registered To ativate your accoust, plesse lick here MRt activtion nsructionshave bee incuded  this yser guid for you efeence
email address. Click on the link in that email -
to start the process. Or, e coneti
“ htips: //clientconnection worldbank org
b. Click on ‘Login’ button on Client Connection e
login page.
If you have a Google or Microsoft account, you @
will be prompted to login with your email account @WORLD BANKGROUP WORLD BANKGROUP
password. Please do so accordingly, and proceed
to step 3’ detailed on the next page. jdoe_minfin@yahoo.com < jdoe_minfin@yahoo.com
Sign in Enter code

P 2. All other accounts will be prompted to enter
your WBG-registered email address to receive We'll send a code to jdoe_minfin@yahoo.com to sign

We just sent a code to jdoe_minfin@yahoo.com

an Email OTP containing a One-Time Password youin Enter code
(code) that will be used for registration:
a. Click on Send Code to receive the OTP via — —
email
b. Please open the email you would have emfi‘;y":m:m e T———— R bR
received from the World Bank Group and copy o A T E T
the Account verification code.
WBG
c. Enter the 8-digit account verification code Account verification code
and click on Sign in to proceed. oAV S sl membenci o oo Wi o bakow o sccawne vlicaton; T sside il ol workior Jaiuseg
WORLD BANK GROUP . m—
Information and Technelogy Solutions If you didn't request a code, you can ignore this email 3




Pre-Registration Instructions

@»» 3. Please read the Terms of Use carefully, as it
will inform you about access requirements.
Select Decline or Accept.

Please note that if you choose to Decline the Terms of
Use, you will not be allowed to proceed with Account
Activation at this time. You will receive an additional
email with separate instructions.

4. Click Next to proceed to Multi-Factor
Authentication* (MFA) setup.

@ 5. Click Download Now if you don’t have the

Microsoft Authenticator App already installed

on your smartphone.

Otherwise, click Next and proceed to step 7.

*MFA provides a secure login experience and requires
users to download the Microsoft Authenticator App
during the registration process.

WORLD BANKGROUP

Information and Technelogy Solutions

e@ WORLD BANKGROUP

The WorldBank Group TST Terms of Use

In order to access The WorldBank Group TST resource(s), you must read the Terms of Use.

Terms Of Use

Please click Accept to confirm that you have read and understood the terms of use.
c »

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

0

Start by getting the app

On your phone, install the Microsoft Authenticator app

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

jdoe_minfin@yahoo.com

@ WORLD BANKGROUP

More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

— Next

@




User Registration Instructions

abe.

Steps to download the Microsoft
Authenticator App to your mobile device:

On Microsoft Authenticator’s website, click on
Get the App to proceed.

Click on Google Play if your smartphone is
Android or App Store if your smartphone is
iOS. Alternatively, insert your phone number,
click on Send Link to receive the link for
download via SMS, and click on the link to be
redirected for Google Play/App Store.

On your smartphone, select Get to install the
Microsoft Authenticator App.

On your computer, click Next.

WORLD BANKGROUP

Information and Technelogy Solutions

Lo "
o Microsoft Authenticator

Access your account
easily, and securely

GET THE APP )

LEARN MORE >

’a U Microsoft Authenticat...

v Protects your online identity
%%k k&

GET

W)
-

# Download on the

o [ ¢ App Store

GETITON

Google Play

Get the app on your phone, for free

Enter your phone number and we'll send
you a download link

OR United States (1) v

SEND LINK »

Microsoft will use your phone number only for this one-time
transactional purpose, the information won't be stored. Standard
SMS rates may apply.

&

Microsoft Authenticator

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

0

Start by getting the app

On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

)




User Registration Instructions

o Store s\ T 10:53 AM

7. Steps to set up your account in the Microsoft @ Keep your account secure PRSIGEalS 10752 AM
Authentlcator App: Your organization requires you to set up the following methods of proving who you are.

= Accounts

a. Onyour computer, click Next at the “Set up Microsoft Authenticator
your account” screen.

Ready to add your
first account?

ISet up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.

b. On your smartphone, using the Microsoft
Authenticator App, select Skip. -

Set up passwordless
O e | sign-in for your

personal Microsoft
account

d. On your smartphone, select “Work or school

¢. On your smartphone, click on “+” sign at the
top-right corner of the screen.

Add account

Already have a backup?
Eg Scan QR code Sign in to your recovery account.

account”. The camera will be activated within
the app and will ask you to scan a QR code. 7d
<Accounts

ATRT 7 10:53 AM

Begin recovery

Use your smartphone to scan the QR code
already displayed on your computer screen.
This will register your account in the Microsoft WHAT KIND OF ACCOUNT ARE YOU ADDING?

Authentlcator App' =. Personal account /
e. On vyour computer, click Next at the “Scan the B or or shool account @
M

| Skip

QR code” screen.

BOR  Other (Google, Facebook, etc.) icrosoft Authenticator

IScan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account

After you scan the QR cade, choose "Next"

Can't scan image?

Back Next

WORLD BANKGROUP

Information and Technelogy Solutions



User Registration Instructions

@8.

On your computer, you will get a two-digit
code that you will need to match in the
Authenticator App on your phone.

On your smartphone, type the correct two-
digit code from your computer screen into the
Microsoft Authenticator App.

. On your computer, click Next at the

“Notification approved” screen.

. On your computer, click Done at the

“Success!” screen to finalize the
authentication process.

Congratulations! You have successfully
registered your account in Client Connection.

Questions? clientconnection@worldbank.org

WORLD BANKGROUP

Information and Technelogy Solutions

= @ WORLD BANKGROUP

@worldbankgroup.org

Approve sign in

@ Tap the number you see below in your
Microsoft Authenticator app to sign in

[83]

WUse your password instead

Keep your account secure

Your organization requires you to set up the following methods of proving who you are

Microsoft Authenticator

v/

Notification approved

Back

Next

Are you trying to sign in?
Enter the number shown to sign in.
App
OfficeHome
Location
NSW, Australia
ainsg,
@
)
Sydney
®Maps Leaal
(—
——
No, it's not me Yes
ABC DEF
GHI JKL MNO
PQRS TUuv wxyz

! Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Success!

breauob‘ You have successfully set up your security info. Choose “Done" to continue signing m]

Default sign-in method: Microsoft Authenticator - notification

~
©  Microsoft Authenticator

— N
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INSTRUCTIONS D'INSCRIPTION DE L'UTILISATEUR

u T 1L I S ATEUR S D E S MARTWPMHONE S

@ Client Connection



Instructions d'enregistrement de
I'utilisateur

1. Commencer l'inscription:
a. Veuillez ouvrir I'’e-mail personnalisé du Groupe
de la Banque mondiale envoyé a votre adresse e-
mail enregistrée. Cliquez sur le lien dans cet e-mail

pour commencer le processus. Ou

b. Cliquez sur le bouton ‘Login’ sur la page de
connexion Client Connection.

Si vous avez un compte Google ou Microsoft, vous
serez invité a vous connecter avec le mot de passe de

votre compte e-mail. Veuillez le faire et passez ensuite
a |'étape 3, détaillée a la page suivante.

2. Pour tous les autres comptes, vous serez invité a
h saisir votre adresse e-mail enregistrée aupres du
Groupe de la Banque mondiale pour recevoir un
OTP par e-mail contenant un mot de passe (code)
a usage unique qui sera utilisé pour
I'enregistrement :

a. Cliquez sur Send Code (Envoyer le code) pour
recevoir I'OTP par e-mail.

b. Ouvrez I'e-mail que vous auriez recu du Groupe
de la Banque mondiale et copiez le code de
vérification du compte.

c. Saisissez le code de vérification du compte a 8
chiffres et cliquez sur Sign in (Se connecter) pour
continuer.

WORLD BANKGROUP

Information and Technelogy Solutions

Yorld Bank

Slient conneciion

Welcome t;

o Development Partner [l New Cllent Connection
World Bank's Client Connoction Center (OPC) Users
s preet

Client Connection

Dear
This is to notify you that your Client Com‘m created.
To activate your account, please click here. AcBunt activation instructions have been included in this user guide for your reference.

Thank you,
Client Connection Team
Contact us: https://cli i orgl

2 Ihttps://clientconnection worldbank org

opyrights Reserved © Worldbank 2018

@ WORLD BANKGROUP

@ WORLD BANKGROUP

jdoe_minfin@yahoo.com < jdoe_minfin@yahoo.com

Sign in Enter code

We'll send a code to jdoe_minfin@yahoo.com to sign We just sent a code to jdoe_minfin@yahoo.com

you in.

Enter code
— Send code — Sign in
From: WBG (via Microsoft) <account-securily-noreply@@accountprotection microsoft com> ¥ - 03/16/2021 (8 days ago) W

To: Jdoe_minfin@yahoo.com

WBG

Account verification code

To access WBG's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

Account verificatign code:
29619412

If you didn't request a code, you can ignore this email 9




Instructions d'enregistrement de

P

l'utilisateur

3. Veuillez lire attentivement les conditions
d'utilisation, car elles vous informeront des
conditions d'accées. Sélectionnez Decline or
Accept (Refuser ou Accepter).

Veuillez noter que si vous choisissez de refuser les
conditions d'utilisation, vous ne serez pas autorisé a
procéder a l'activation du compte a ce moment-la. Vous
recevrez un autre e-mail donnant des instructions
distinctes.

4. Cliquez sur Next (Suivant) pour passer a la
configuration de I'Authentification
multifactorielle* (MFA).

5. Cliquez sur Download Now (télécharger
maintenant) si I'application Microsoft
Authenticator n'est pas déja installée sur votre
smartphone.

Sinon, cliquez sur Next (Suivant) et passez a
I'étape 7.

*MFA fournit une expérience de connexion sécurisée et
exige que les utilisateurs téléchargent l'application
Authentificateur de Microsoft pendant le processus
d'enregistrement.

WORLD BANKGROUP

Information and Technelogy Solutions

e@ WORLD BANKGROUP

The WorldBank Group TST Terms of Use

In order to access The WorldBank Group TST resource(s), you must read the Terms of Use.
Terms Of Use

Please click Accept to confirm that you have read and understood the terms of use.

e Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Start by getting the app

| want to use a different authenticator app

After you install the Microsoft Authenticator app on your device, choose "Next".

~
o On your phone, install the Microsoft Authenticator app
-

jdoe_minfin@yahoo.com

@ WORLD BANKGROUP

More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

) ™

@

10



Instructions d'enregistrement de

l'utilisateur

(fb 6. Etapes a suivre pour télécharger I'application
Microsoft Authenticator sur votre appareil
mobile :

a.

C.

d.

Sur le site Web de Microsoft Authenticator,
cliquez sur Get the App (Obtenir I'application)
pour continuer.

Cliguez sur Google Play si votre smartphone
est Android ou sur App Store si votre
smartphone est iOS. Vous pouvez également
insérer votre numéro de téléphone, cliquer
sur Send the Link (Envoyer le lien) pour
recevoir le lien de téléchargement par SMS, et
cliquer sur le lien pour étre redirigé vers
Google Play/App Store.

Sur votre smartphone, sélectionnez Get
(Recevoir) pour installer I'application
Microsoft Authenticator.

Sur votre ordinateur, cliquez sur Next
(Suivant).

WORLD BANKGROUP

Information and Technelogy Solutions

n . .
v Microsoft Authenticator

Access your account
easily, and securely

GET THE APP )

LEARN MORE >

’a U Microsoft Authenticat...

v Protects your online identity
%%k k&

156145

GET

KatywGmicrosofad onmicrosof com

@

o |

# Download on the

~CEES

[ ¢ App Store

GETITON

Google Play

Get the app on your phone, for free

Enter your phone number and we'll send
you a download link

OR United States (1) v

SEND LINK »

Microsoft will use your phone number only for this one-time
transactional purpose, the information won't be stored. Standard
SMS rates may apply.

&

Microsoft Authenticator

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

0

Start by getting the app

On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

)

11



Instructions d'enregistrement de
I'utilisateur

7. Etapes pour configurer votre compte dans
I'application Microsoft Authenticator :

a. Survotre ordinateur, cliquez sur Next (Suivant) sur
I'écran “Set up your account” (Configurer votre
compte).

b. Sur votre smartphone, en utilisant I'application
Microsoft Authenticator, choisissez Skip (Sauter).

c. Survotre smartphone, cliquez sur le signe « + »
dans le coin supérieur droit de I'écran.

d. Sur votre smartphone, sélectionnez “Work or
school account” (Compte professionnel ou
scolaire). La caméra sera activée dans |'application
et vous demandera de scanner un code QR.
Utilisez votre smartphone pour scanner le code
QR déja affiché sur I'écran de votre ordinateur.
Cela permettra d'enregistrer votre compte dans
I'application Microsoft Authenticator.

e. Survotre ordinateur, cliquez sur Next (Suivant) a
I'écran “Scan the QR code” (Scanner le code QR).

WORLD BANKGROUP

Information and Technelogy Solutions

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

ISet up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.

7d

< Accounts

ATRT 7 10:53 AM 87% ==

WHAT KIND OF ACCOUNT ARE YOU ADDING?

. Personal account

Work or school account

R Other (Google, Facebook, etc.)

Microsoft Authenticator

7c

\pp Store ' T 10:52 AM

o Store s\ T 10:53 AM

= Accounts

Ready to add your
first account?

Set up passwordless
sign-in for your
personal Microsoft
account

B5 Add personal account
58 Scan QR code

Skip

Already have a backup?
Sign in to your recovery account.

Begin recovery

Add account

IScan the QR code

app with your account

After you scan the QR cade, choose "Next"

Can't scan image?

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator

Back Next

12



Instructions d'enregistrement de
I'utilisateur

Are you trying to sign in?

@ 8. Sur votre ordinateur, vous obtiendrez un code a e Entar the Pumber ot 13 sign 10
@WORLD BANK GROUP

deux chiffres que vous devrez faire correspondre dans App
i i i 8¢ OfficeH
I'application Authenticator sur votre téléphone. @worldbankgroup.org ceHome
Location
ApprOVe Sign in NSW, Australia

@ Tap the number you see below in your P
Microsoft Authenticator app to sign in

@ 9. Sur votre smartphone, tapez le code correct a deux

®Map Leaal
chiffres figurant a I'écran de votre ordinateur dans _ ﬁ_
I'application Microsoft Authenticator.

Use your password instead

No, it's not me Yes
1 2 3
ABC DEF
10. Sur votre ordinateur, cliquez sur Next (Suivant) a 4 5 6
I'écran “Notification approved” (Notification an MNo
4 7
approuvee)' PQRS Y?V WXQVZ
0 &
‘I, . . . 7 Y
% 11. Sur votre ordinateur, cliquez sur Done (Terminé) a
I'écran “Success!” (Réussite !) pour finaliser le
processus d'authentification. Keep your account secure Keep your account secure
Your organization requires you to set up the following methods of proving who you are Your organization requires you to set up the following methods of proving who you are
Microsoft Authenticator Success!
Félicitations ! Vous avez enregistré avec succes
. . P breal;ob‘ You have successfully set up your security info. Choose “Done" to continue signing m]
votre compte dans Client Connection. v Defautt sign-Jn method: Micusoft Authensicatr - ntiication
- 6 Microsoft Authenticator
Des questions ? clientconnection@worldbank.org oo [P )

WORLD BANKGROUP

Information and Technelogy Solutions
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F R 5 BA

Client Connection

1. FFEREM -
’A@ FF i}

Dear

This is to notify you that your Client Cor & been created.
a -\Laﬁz E 1& 5$ H‘H‘ ﬁ ﬁ ﬁﬁ E/J EE; % EB 14: _;_ %ﬁ EF‘ j:]— ﬂ: ﬁ 5@ To activate your account, please click here. Atcount activation instructions have been included in this user guide for your reference.
FER R AT BB TR - SEE T o
14=¢' ROTESR - FHETUENT - BE s

521/ 0
pyrights Reserved © Worldbank 2018

b. B85 Client Connection & & J1H A1 It &
F"1RH,

o BECEAEHARAKR, FALETOME (22,
P B A 3RS K B F R 1K %‘ﬂ’”‘i ] @ WORLDBANKGROOP
E*EI T*"ﬁﬁzi %ﬁ%sﬁ ﬁﬁ'li -F'_'J jdoe_minfin@yahoo.com < jdoe_minfin@yahoo.com

Sign in Enter code

h 2. Xr_l'a:ﬁﬁﬁ ﬁﬂm&,:l $JLE}E—R/(_'R$HJ/\E@ ;\éilli:.endacodetojdoefminfin@yahoo,comtosign
TSR EDEMAY R FEB ARt - DU 58 Al Fter code
HEK—RIEFS (oTP) . ENATIMAI—

R (RIS ) - — [P m—)

a. mdSend Code (AIXWMIERS ) - 3AITEBFHE
14:?%”& - ;k'llﬂi‘:é} EE-', ° e From: WBG (via Microsoft) <account-security-noreply@accountprotection microsoft com> v @ 03/16/2021 (8 days ago) &

To: Jdoe_minfin@yahoo.com

b. B HETTEH K AL RRIBFH - 2fa vo me e n .
& Hl0k P3RS,

c. BIASLKLEIIK KRS - 2485 /= dhsign in Account verification code
(Iiﬂﬂ.) éli/ \ -/l-j/: o To access WBG's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

WORLD BANKGROUP

We just sent a code to jdoe_minfin@yahoo.com

WORLD BANK GROUP 2se1s412 u— -

Information and Technelogy Solutions If you didn't request a code, you can ignore this email




FA R 5 BA

3BFAIRIRERRM, HApiRi FihnEK -

iFikEDecline (384 ) THAccept (FER)

B - WIFRAFFIELERFFZA - MAT I T EEBEE

BUFIKS - BAFIRE) 5 —F B S B M 57098 FHSH -

4. EiENext (F—%) , HSSESHRI
*(MFA) R E -

5. MR EREFH ERLEMRE D IIE=EN A
F2F (Microsoft Authenticator App), Bmh
Download Now (IZEITFZL) -

BN - BRidNext (T—F) , RRREE7
27

o

*MFAJERZ 2RI ERIFR - FHTTEFFEEALS T
KB RIS R -

WORLD BANKGROUP

Information and Technelogy Solutions

e@ WORLD BANKGROUP

The WorldBank Group TST Terms of Use

In order to access The WorldBank Group TST resource(s), you must read the Terms of Use.

Terms Of Use

Please click Accept to confirm that you have read and understood the terms of use.
c »

e Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

Start by getting the app

| want to use a different authenticator app

After you install the Microsoft Authenticator app on your device, choose "Next".

~
o On your phone, install the Microsoft Authenticator app
-

jdoe_minfin@yahoo.com

@ WORLD BANKGROUP

More information required

Your organization needs more information to keep
your account secure

Use a different account

Learn more

— Next

@

16
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Get the app on your phone, for free

Lo "
o Microsoft Authenticator

V2 o BTSSR BRRSHRIERLARR Access your account [
i AN : Google Pla
THRETCHNBINZE : easily, and securely ge " oy
# Download on the

. oo GET THE APP >
a. EWMREMHIIUERMIL £ - mdiGet the - @& AppStore
App GREXNN AHER ) RETF—F, . tramsacional purpmse: e nformation won't b storen, Streard

Enter your phone number and we'll send
you a download link

OR United States (1) v

b. IMNREREFHNFERAMBLRERS - =t
Google Play ; IR EEREFHFEHIOSRL -
mhApp Store, EiE, WAFHNSHE =
i Send Link (&RZHERE ) - BUEEEW
THEEE  AeaRdiEE  EEOE
Google Play/App Store,

o FEEEETHL MEEcet GEE) - TEY @ @
R I N IR -

’a U Microsoft Authenticat...
N Protects your online identity GET Your organization requires you to set up the following methods of proving who you are.
d. ZEEBK E, sdNext (F—%) v Heodkd kK

Microsoft Authenticator

Keep your account secure

Start by getting the app

~
o On your phone, install the Microsoft Authenticator app. Download now
After you install the Microsoft Authenticator app on your device, choose "Next".
-

| want to use a different authenticator app

)

WORLD BANKGROUP

Information and Technelogy Solutions
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THEHEBLUTHR
HIREIKF :

a. TEEBAX E, 7£“Setupyour account” (1R
K ) RELEmAdNext (F—%) ,

b. HEEFH L FRMKEHRKIEZMNE
2R, EfEskip (BkY) -

c HFEEFHNE RTERALANIRE -

d. ZEEEEFNE, #EFE"Work or school
account” (LEMKFPEZRIKF, ) . N
EFSERMEN, EXREEM 40 - B
AEEFNARENRESE FE R4,
SERXLELSRE - BIEMREHWIEEEN
BAREFGEMT IR, -

e. TEEBAX £, stHE“Scanthe QR code” (333
“H1E) RRELMNext (T—%5)

EMRE DRI RN FER

@

WORLD BANKGROUP

Information and Technelogy Solutions

Microsoft Authenticator

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

ISet up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.

7d

< Accounts

ATRT 7 10:53 AM

WHAT KIND OF ACCOUNT ARE YOU ADDING?

. Personal account

Work or school account

~

Other (Google, Facebook, etc.)

IM

\pp Store w' | F 10:52 AM J Store w'| & 10:53 AM

= Accounts

Ready to add your
first account?

Set up passwordless
sign-in for your
personal Microsoft
account

B5 Add personal account
58 Scan QR code

Skip

Already have a backup?
Sign in to your recovery account.

Begin recovery

Add account

icrosoft Authenticator

IScan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account

After you scan the QR cade, choose "Next"

Can't scan image?

Back Next
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8. FEEAX £, TIFRSAMULRIEE - FES
FHEMH AU RN AEFHEITA -

<@

@ o FEEBEFAL, FEMER ORISR
O MR SR AR -

@ 10. 7EEBAN [, s 5" Notification approved” (f
FEMN ) BB LWNext (T—%) ,

@ 1imemr . mEsuccess” (¥ BEE
#Done (A . EREHWIIAE -

FX= | RB #E Client Connection 5 Bl Th 5E R K
.

F%E[a)? clientconnection@worldbank.org

WORLD BANKGROUP

Information and Technelogy Solutions

: @WORLD BANKGROUP

@worldbankgroup.org

Approve sign in

@ Tap the number you see below in your
Microsoft Authenticator app to sign in

[83]

Use your password instead

Keep your account secure

Your organization requires you to set up the following methods of proving who you are

Microsoft Authenticator

v/

Notification approved

Back Next

Are you trying to sign in?

Enter the number shown to sign in.
App
OfficeHome
Location
NSW, Australia
So
(@
c]
Sydney
$Maps Leaal
——
No, it's not me Yes
ABC DEF
GHI JKL MNO
PQRS Tuv wXYZz

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Success!

breal;ob‘ You have successfully set up your security info. Choose “Done" to continue signing m]

Default sign-in method: Microsoft Authenticator - notification

~
©  Microsoft Authenticator

— N
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INSTRUCCIONES DE REGISTRO DE USUARIO

USUARIOS DE TELEFONOS INTELIGENTES
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Instrucciones de registro de usuario

1. Iniciar registro:
a. Abra el mensaje de correo electrénico
©] personalizado que el Grupo Banco Mundial (GBM)
7] le envié a la direccion registrada. Haga clic en el
enlace para comenzar el proceso.

b. Haga clic en el botdén ‘Login’' en la pagina de
inicio de sesién de Client Connection.

Si tiene una cuenta de Google o Microsoft, se le
pedira que se conecte con la contrasefia de su
cuenta de correo electrénico. Hecho esto, prosiga

con el paso 3, segun se detalla en la pagina
siguiente.

2. Para las demas cuentas, se le pedird que

P indique la direccion de correo electrénico
registrada en el GBM para recibir un cédigo de
verificacion valido por Unica vez que se usara a los
fines de registro:

a. Haga clic en Send Code (Enviar cédigo) para
recibir el codigo por correo electrdnico.

b. Abra el correo electrdnico que habra recibido
del GBM vy copie el codigo de verificacion de la
cuenta.

c. Escriba el cédigo de verificacion de 8 digitos y
haga clic en Sign in (Ingresar) para continuar.

WORLD BANKGROUP

Information and Technelogy Solutions

Client Connection

Dear
This is to notify you that your Client Cot has been created.

To activate your account, please click here. Account activation instructions have been included in this user guide for your reference.

Thank you,
Client Connection Team
Contact us: https://cli i orgl

## Inttps-//clientconnection worldbank org
opyrights Reserved © Worldbank 2018

@@ WORLD BANKGROUP

jdoe_minfin@yahoo.com

Signin
We'll send a code to jdoe_minfin@yahoo.com to sign
you in.

e

e From: WBG (via Microsoft) <account-securily-noreply@@accountprotection microsoft com> ¥ a 03/16/2021 (8 cays ago) @

To: Jdoe_minfin@yahoo.com

WBG

Account verification code

To access WBG's apps and resources, please use the code below

Account verificatign code:
29619412 (EE—

If you didn't request a code, you can ignore this email

Yorld Bank

slient connee en

WORLD BANKGROUP

< jdoe_minfin@yahoo.com

Enter code

We just sent a code to jdoe_minfin@yahoo.com

Enter code

— ETH

for account verification. The code will only work for 30 minutes.

[—— 7]
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e@ WORLD BANKGROUP

@ 3. Lea la seccién de Terms of Use (Términos de The WorldBank Group TST Terms of Use °
USO) detenida mente, dado que incl uye In order to access The WorldBank Group TST resource(s), you must read the Terms of Use. @ VHORLD BANKGRGUP
informacién sobre los requisitos de acceso.
Seleccione Decline (Rechazar) o Accept Terms Of Use jdoe_minfin@yahoo.com
(Aceptar). More information required
Please click Accept to confirm that you have read and understood the terms of use.
Your organization needs more information to keep
Tenga en cuenta que, si decide rechazar los términos de your account secure
uso, no se le permitird continuar con la activacion de la Use a different account
cuenta en este momento. Recibird un correo electrénico Learn more

adicional con otras instrucciones. — Next

4. Haga clic en Next (Siguiente) para configurar la
autenticacion multifactor* (MFA).

5. Haga clic en Download Now (Descargar ahora)

si aun no tiene la aplicacion Microsoft Keep your account secure
Authenticator |nsta|ada en su te|éf0n0 |nte||gente. Your organization requires you to set up the following methods of proving who you are.
De lo contrario, haga clic en Next (Siguiente) y Microsoft Authenticator

prosiga con el paso 7.

Start by getting the app

~
o On your phone, install the Microsoft Authenticator app
-

After you install the Microsoft Authenticator app on your device, choose "Next".

* |a MFA ofrece unaforma de conexion seguray | want to use a different authenticator app
requiere que los usuarios descarguen la aplicacion @
Microsoft Authenticator durante el proceso de registro.

WORLD BANKGROUP

Information and Technelogy Solutions




Instrucciones de registro de usuario

ab 6. Pasos para descargar la aplicacion Microsoft
Authenticator en su dispositivo movil:

a.

En el sitio web de Microsoft Authenticator,
haga clic en Get the App (Obtener la
aplicacion) para continuar.

Haga clic en Google Play si tiene Android en
su teléfono inteligente o en App Store si tiene
i0S. También puede ingresar su numero de
teléfono, hacer clic en Send Link (Enviar
enlace) para recibirlo por SMS, y hacer clic en
el enlace que lo redireccionard a Google Play
o App Store.

En el teléfono inteligente, seleccione Get
(Obtener) para instalar la aplicacién Microsoft
Authenticator.

En la computadora, haga clic en Next
(Siguiente).

WORLD BANKGROUP

Information and Technelogy Solutions

n . .
v Microsoft Authenticator

Access your account
easily, and securely

GET THE APP )

LEARN MORE >

’a ) Microsoft Authenticat...

Protects your online identity
v % %k ke k

GET

156145

@

o |

# Download on the

~CEES

[ ¢ App Store

GETITON

Google Play

Get the app on your phone, for free

Enter your phone number and we'll send
you a download link

OR United States (1) v

SEND LINK »

Microsoft will use your phone number only for this one-time
transactional purpose, the information won't be stored. Standard
SMS rates may apply.

&

Microsoft Authenticator

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

0

Start by getting the app

On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

)
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@

7. Pasos para configurar su cuenta en la
aplicacion Microsoft Authenticator:

a. Enla computadora, haga clic en Next
(Siguiente) en la pantalla “Set up your
account” (Configurar su cuenta).

b. En el teléfono inteligente, dentro de la
aplicacion Microsoft Authenticator, seleccione
Skip (Omitir).

c. En el teléfono inteligente, haga clic en el signo
“+” ubicado en la esquina superior derecha de
la pantalla.

d. En el teléfono inteligente, seleccione “Work
or school account” (Cuenta profesional o
educativa). Se activara la camara dentro de la
aplicaciéon y se le pedird que escanee un
cddigo QR. Utilice el teléfono inteligente para
escanear el codigo QR que ya aparece en la
pantalla de la computadora. Mediante este
paso, se registrard su cuenta en la aplicacion
Microsoft Authenticator.

e. Enla computadora, haga clic en Next
(Siguiente) en la pantalla de “Scan the QR
code” (Escanear el codigo QR).

WORLD BANKGROUP

Information and Technelogy Solutions

@ Keep your account secure PRSEEMIS 106E AM

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

ISet up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.

Set up passwordless
sign-in for your
personal Microsoft
account

Back Next

B5 Add personal account

7d

< Accounts

2% Scan QR code

ATRT & 10:53 AM

Skip

WHAT KIND OF ACCOUNT ARE YOU ADDING?

Personal account
Work or school account @
R Other (Google, Facebook, etc.) Microsoft Authenticator

7cC

p Store ' T 10:53 AM

Accounts

Ready to add your
first account?

o

Already have a backup?
Sign in to your recovery account.

Begin recovery

I'Scam the QR code

app with your account

After you scan the QR cade, choose "Next"

Can't scan image?

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator

Back Next
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@
@

s,

éTiene preguntas? clientconnection@worldbank.org

8. En la computadora, aparecera un cédigo de dos
digitos que deberd ingresar en la aplicacion
Authenticator en su teléfono.

9. En el teléfono inteligente, en la aplicacion
Microsoft Authenticator, ingrese el cddigo de dos
digitos correcto que aparecid en la pantalla de la
computadora.

10. En la computadora, haga clic en Next
(Siguiente) en la pantalla de “Notification
approved” (Notificacién aprobada).

11. En la computadora, haga clic en Done (Listo)
en la pantalla “Success!” (iProceso realizado
correctamente!) para terminar el proceso de
autenticacion.

iFelicitaciones! Ha completado con éxito el
registro de la cuenta en Client Connection.

WORLD BANKGROUP

Information and Technelogy Solutions

: @WORLD BANKGROUP

@worldbankgroup.org

Approve sign in

@ Tap the number you see below in your
Microsoft Authenticator app to sign in

[83]

Use your password instead

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

v

Notification approved

Are you trying to sign in?

Enter the number shown to sign in.
App
OfficeHome
Location
NSW, Australia
insg,
@
Sydney
$Maps Leaal
——
No, it's not me Yes
ABC DEF
GHI JKL MNO
PQRS Tuv wXYZz

m Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Success!

breal;ob‘ You have successfully set up your security info. Choose “Done" to continue signing m]

Default sign-in method: Microsoft Authenticator - notification

~
©  Microsoft Authenticator

— N
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Instrugoes de registro do usuario

1. Iniciar registro: Client Connection
@) a. Por favor abra o e-mail personalizado do Grupo
] Banco Mundial que foi enviado para o seu
Dear
endereco de e-mail registado. Clique no link ms,mmywmmcmc‘,wmmm.
nesse e'mail pa ra iniCiar 0 prOCESSO. To activate your account, please click here. ount activation instructions have been included in this user guide for your reference.
. ~ . . . Thank you,
b. Cligue no botdo ‘Login’ na pdgina de login do e ooned
C| ient Connection. & {ptips: /clientconnection worldbank org
‘opyrights Reserved © Worldbank 2018
Se tiver uma conta no Google ou Microsoft, tera
que fazer login com a palavra-passe da sua conta @
de e-r:nall. Por favor, faga-o em conformllcla-lde e @wonw BANKGROUP WORLD BANKGROUP
prossiga para o passo 3, detalhado na pagina
seguinte. jdoe_minfin@yahoo.com < jdoe_minfin@yahoo.com
Sign in Enter code

2. Serd pedido a todas as outras contas que
digitem o seu endereco de e-mail registado no you in.
GBM para receber um e-mail OTP com uma

palavra-passe exclusiva (cddigo) que sera utilizada

We'll send a code to jdoe_minfin@yahoo.com to sign We just sent a code to jdoe_minfin@yahoo.com

Enter code

a Clique em Send Code (Enviar cddigo) para
receber o OTP via e-mail. , - i
From: WBG (via Microsoft) <account-security-noreply@accountprotection microsoft com> v @ 03/16/2021 (8 cays ago) @
To: Jdoe_minfin@yahoo.com
b. Por favor, abra o e-mail que recebeu do Grupo Yo me ¥ N e
do Banco Mundial e copie o cédigo de verificagao
da conta. i o
Account verification code
C. |nSII’a 0 CédIgO de Verlflca§50 da Conta de 8 To access WBG's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.
digitos e clique em Sign in para prosseguir. Accouwt VeAfeaiioh code
WORLD BANKGROUP 2s6io4z u—
Information and Technelogy Solutions If you didn't request a code, you can ignore this email 27




Instrugoes de registro do usuario e
@ WORLD BANKGROUP

@ 3. por favor, leia atentamente os Termos de The WorldBank Group TST Terms of Use °
Utiliza;ﬁo pois contém infOFma‘;aes Sobre oS In order to access The WorldBank Group TST resource(s), you must read the Terms of Use. @ VHORLD BANKGRGUP
requisitos de acesso. Selecione Decline (Recusar)
Terms Of Use jdoe_minfin@yahoo.com

ou Accept (Aceitar).
More information required

Please click Accept to confirm that you have read and understood the terms of use.
Por favor, note que se optar por Recusar os Termos de Your organization needs more information to keep
Utilizagdo, ndo poderd prosseguir com a Ativag¢éo da YOuracCottsecure
Conta neste momento. Ird receber um e-mail adicional Hseigidiferentiaccount
com instrugdes separadas. Learn more

) ™

4. Cligue em Next (Seguinte) para proceder a
configuracdo da Autenticacdo Multi-Fator* (MFA).

@ 5. Clique em Download Now (Descarregar agora)

se ndo tiver a App Microsoft Authenticator ja e

instalada no seu smartphone. Keep your account secure

Your organization requires you to set up the following methods of proving who you are.
Caso contrario, cligue em Next (Seguinte) e
prossiga para o passo 7. Microsoft Authenticator

Start by getting the app

~
o On your phone, install the Microsoft Authenticator app
-

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

*MFA proporciona uma experiéncia de login segura e @
exige que os utilizadores fagam o download da App

Microsoft Authenticator durante o processo de registo.

WORLD BANKGROUP

Information and Technelogy Solutions
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ab 6. Passos para descarregar a App Microsoft
Authenticator para o seu dispositivo moével:

a.

No site do Microsoft Authenticator, clique em
Get the App (Obter a app) para prosseguir.

Cligue em Google Play se o seu smartphone
for Android ou App Store se o seu
smartphone for iOS. Em alternativa, insira o
seu numero de telefone, clique em Send Link
(Enviar link) para receber o link para
descarregar via SMS e clique no link para ser

redirecionado para a Loja Play/App do Google.

No seu smartphone, selecione Get (Obter)

para instalar a App Microsoft Authenticator.

No seu computador, clique em Next
(Seguinte).

WORLD BANKGROUP

Information and Technelogy Solutions

Lo "
o Microsoft Authenticator

Access your account
easily, and securely

GET THE APP )

LEARN MORE >

Microsoft Authenticat...

v Protects your online identity
% %k ke k

GET

@

o |

# Download on the

~CEES

[ ¢ App Store

GETITON

Google Play

Get the app on your phone, for free

Enter your phone number and we'll send
you a download link

OR United States (1) v

SEND LINK »

Microsoft will use your phone number only for this one-time
transactional purpose, the information won't be stored. Standard
SMS rates may apply.

&

Microsoft Authenticator

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

0

Start by getting the app

On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device, choose "Next".

| want to use a different authenticator app

)
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@

7. Passos para definir a sua conta na App
Microsoft Authenticator:

a. No seu computador, clique em Next
(Seguinte) no ecra “Set up your account”
(Defina a sua conta).

b. No seu smartphone, utilizando a App
Microsoft Authenticato, selecione Skip
(Saltar).

c. No seu smartphone, clique no sinal "+" no
canto superior direito do ecra.

d. No seu smartphone, selecione “Work or
school account” (conta de trabalho ou
escolar). A camara serd ativada dentro da
aplicacdo e pedir-lhe-a para ler um cédigo QR.
Utilize o seu smartphone para ler o cédigo QR
jad mostrado no ecra do seu computador. Estes
passos servem para registar a sua conta na
App Microsoft Authenticator.

e. No seu computador, clique em Next
(Seguinte) no ecra “Scan the QR code” Ler o
codigo QR".

WORLD BANKGROUP

Information and Technelogy Solutions

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Microsoft Authenticator

7d

WHAT KIND OF ACCOUNT ARE YOU ADDING?

2

ATRT &

< Accounts

ISet up your account

If prompted, allow notifications. Then add an account, and select "Work or school”.

7c

p Store ' T 10:53 AM

\pp Store w'! T 10:52 AM

Accounts

Ready to add your
first account?

Set up passwordless I \ +

S e | sign-in for your

10:53 AM

Personal account
Work or school account

Other (Google, Facebook, etc.)

personal Microsoft
account

Already have a backup?
gg Scan QR code Sign in to your recovery account.

B5 Add personal account

Begin recovery
Skip

IM

icrosoft Authenticator

IScan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app with your account

After you scan the QR cade, choose "Next"

Can't scan image?

Back Next
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@
@

@

s,

{4

8. No seu computador, ird receber um cédigo de
dois digitos que terd que introduzir na App do
Authenticator no seu telefone.

9. No seu smartphone, digite o cddigo correto de
dois digitos do ecra do seu computador para a
App Microsoft Authenticator.

10 No seu computador, clique em Next (Seguinte)
no ecra “Notification approved” (Notificacdo
aprovada).

11. No seu computador, clique em Done
(Concluido) no ecra "Success!" (Sucesso!) para
finalizar o processo de autenticacao.

Parabéns! Vocé registrou com sucesso sua conta
no Client Connection.

Perguntas? clientconnection@worldbank.org

WORLD BANKGROUP

Information and Technelogy Solutions

: @WORLD BANKGROUP

@worldbankgroup.org

Approve sign in

@ Tap the number you see below in your
Microsoft Authenticator app to sign in

[83]

Use your password instead

Keep your account secure

Your organization requires you to set up the following methods of proving who you are

Microsoft Authenticator

v/

Notification approved

Back

Next

Are you trying to sign in?

Enter the number shown to sign in.
App
OfficeHome
Location
NSW, Australia
ains,
(@
o,
Sydney
$Maps Leaal
——
No, it's not me Yes
ABC DEF
GHI JKL MNO
PQRS Tuv wXYZz

Keep your account secure

Your organization requires you to set up the following methods of proving who you are.

Success!

breal;ob‘ You have successfully set up your security info. Choose “Done" to continue signing m]

Default sign-in method: Microsoft Authenticator - notification

~
©  Microsoft Authenticator

— N
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